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Commissioners: 

Subject: Opposition to APS Application for Approval of Meter Opt-Out Service Charges 

Charging an existing customer who already has a functioning analog meter $75 just to keep that 
meter is unreasonable, discriminatory, and arbitrary. This charge is unreasonable because an analog 
meter is alreadv in dace and functionina orow riva and shwM rareiy require maintenance or 
replacement upon failure, -. This charge is discriminatory and arbitrary because 
s r .  

According to APS, Digital meter readings will now be done electronically rather than manually for over 
99.5% of APS customers. However, charging $30 per month for analog meter reading to customers 
who opt-out is unfair, unjust, unreasonable, and discriminatory. -m .ehavina to 
manuallv read 99.5% of meters should more than cover any increased costs of manually rea dina the 
tiny 0.5 01 o of the remaininq anabcl_mekers. 

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an "unreasonable difference"--in violation of this ACC statute (underlines added): 

40-334. Discrimination between mrsons. localities or d a s s  of service as to rates, charaes, s e ~ ~ c e  or 
facilities orohibited 
A. A publit service cofp~mtiofl shall f l ~ c  as to mtw, charges, swim, &@lWes or in an). M e r  esw, make 
or grant any prekrence or advantage to any pemn orsu&f& any m s m t o  any wmud~e OT di&aR&&gg. 
8, No Dublic service cormration sha I I estab lish or maintain any u nmsmabk d & ~ m e  as to rates, charges, 
semke, hdities or in any other resped, either between lowhties or between c/asses of service. 

- I  

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this 
portion of the statute: 

40-361. Chames bv oublic service cornorations reauired to be iust and reasonable: service and hcilities 
reauired to be adeauate. effident. and reasonable: rules and rmulations relating to charaes or service 
reauired to be just and reasonable 
A. Charges demanded or m f w d  by a public service c ~ ~ t i o n  tbr any commodity or service shaii be just 
and reasonable. Evetv unlust or unreasonable chame demanded w received is prohibited and unlaw-hrl. 
8. Every public sewice mpomtion shall furnish and maintain such servike, equipment and facilities as wdl 
promote the safev, health, comfort and convenience of its patrons, employees and the public, and as will be 
in all respects adequate, efficient and reasonable 
C. All rules and regulations made by a public service corpwation aflixtfng w pertaining to 
semke to the public shall be iust and reasonable. 
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